WARNINGS REGARDING WARRANTY

Checking Warranty Exclusions: Does not cover display, Face ID, update issues, or physical damage.

Covered Software Issues: Includes auto-shutdown, loops, and battery failure. Minor heating from heavy use, charging, or
background apps is normal.

Service Protocol: We are a sales showroom only. Post-sale service requires direct contact with official company service
centers. We will assist you with the coordination.

Return & Exchange Policy: Once used, products cannot be returned or exchanged without authorized service center
approval. Approved returns/exchanges are subject to depreciation based on current market value.

Mandatory Documentation: Retain your purchase invoice (mandatory) and warranty card (if provided) for all future
claims.

Liquid & Physical Damage: Physical damage or water entry voids the warranty. Exposure to sweat and high humidity is
classified as water entry.

Accessory & Policy Variance: Warranty policies vary by brand for devices and bundled accessories. Customers must
verify specific brand terms at the time of purchase.

Post-Warranty Limitations: After the official company warranty expires, only paid service support is available. Terms and
conditions apply.

1-Year Service Warranty: Covers repairs for physical damage, hardware issues, and software glitches without any service
charges.

Not a Replacement/Full Warranty: This does not mean a free replacement or complete coverage. The customer must
pay for any required spare parts or replacement components.
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