ATTENTION CUSTOMERS

Receipt Required: Items will only be delivered to the person presenting the original service receipt.

Removable Accessories: Please do not leave SIM cards, memory cards, or back cases with us. The shop
will not be held responsible if these items are lost.

Follow-up: It is the customer’s responsibility to follow up and check on the status of their service item.
Storage Limit: The shop holds no responsibility for handsets left unclaimed for more than 30 days.
Verification: Please thoroughly check your handset before leaving the counter.

Reporting Window: If you notice any issues with the serviced handset, it must be brought back to the shop
within 48 hours.

Spare Parts: There is no warranty/guorontee on spare parts.

Data Loss Warning: Mobile data may be lost during repair. Please ensure you back up your data
beforehand; the shop is not liable for data loss.

Software Repair: There is no warranty/guarantee for software-related repairs.

Liquid/Water Damage Policy: Handsets with water damage may develop further complaints even after
service. The shop will not be responsible for recurring issues in such cases.

Water-damaged phones will only be accepted and repaired under "Dead Condition” risk (meaning the
shop is not liable if the phone completely stops working during the repair attempt).

Obsolete/Rare Devices: The shop is not responsible for any damage or loss that may occur while repairing
phones or tablets that are no longer available or supported in the market.

Data Backup Advice: Please back up your phone data (contacts, messages, notes, etc.) to an external
storage device at least once a month. The probability of data loss is highly elevated when a handset
malfunctions.
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Working Time 10.00 am - 10.00 pm




